MAURICIO R. GARCIA CARMONA
Bilingual Technical Support Specialist (English / Spanish) | Networking | CompTIA A+ Certified
Oakville, ON | (647) 677-3818 | mrgarcia732@gmail.com | linkedin.com/in/mauricio-garcia-b5293b2b6
PROFESSIONAL SUMMARY
Bilingual (English/Spanish) CompTIA A+ certified Technical Support Specialist with a solid foundation in computer networking (OSI model, network protocols, subnetting) and hands-on experience troubleshooting hardware, software, and connectivity issues. Builds virtual lab environments with Windows Server and Windows clients to reproduce and resolve problems, and manages support tickets from first contact to resolution. Fast learner who communicates clearly with customers and internal teams in both English and Spanish, and consistently works within service standards. Based in Oakville, close to SOTI’s Mississauga office.
CORE COMPETENCIES
Technical Support: Customer support in person, by phone, and by email; technical issue investigation and root-cause analysis; reproducing customer environments to troubleshoot; collaborating with internal teams through resolution; proactive progress updates; timely response within service standards
Networking: OSI model; TCP/IP and network protocols (DHCP, DNS); IPv4 addressing and subnetting; VLANs, routers, switches, firewall fundamentals; Wi-Fi and connectivity troubleshooting; ping, ipconfig, tracert, nslookup
Operating Systems: Windows 10/11; Windows Server (Active Directory, Group Policy); macOS; Linux (Ubuntu, Mint)
Virtualization & Lab: Virtual machines (Oracle VirtualBox); Windows Server and client lab environments; Cisco Packet Tracer network simulation
Device Management: Remote software deployment to multiple endpoints (PDQ Deploy); remote administration and troubleshooting; user and device accounts; MFA/2FA (Duo); endpoint configuration and security policies
Hardware: Desktop and laptop diagnostics, repair, and rebuilds; component testing and replacement; peripherals and printers
Tools: Spiceworks ticketing; Microsoft 365 (Outlook, Excel, Word, Teams, OneDrive)
Languages: English and Spanish — fluent, verbal and written
CERTIFICATIONS
1. CompTIA A+ — Certified
1. CompTIA Network+ — In Progress (Exam date Nov 20)
TECHNICAL EXPERIENCE
IT Refurbishment Technician (Volunteer)	October 2025 – Present
Free Geek Toronto — Toronto, ON
1. Investigate and troubleshoot hardware and software issues on roughly 10 desktops, laptops, monitors, drives, and power supplies per 5-hour shift, prioritizing workload to meet daily targets.
1. Rebuild, install, and configure 3–5 complete systems per shift on Windows, macOS, or Linux Mint, testing drivers, peripherals, and network connectivity before release.
1. Perform secure multi-pass data wiping on every device holding personal data, following organizational security procedures.
1. Document device condition and outcomes and collaborate with the team to route systems to resale, donation, or recycling.
PROJECTS & HOME LAB
Network Simulation Labs — Cisco Packet Tracer
1. Built and troubleshot routed and switched networks, applying IP addressing, subnetting, VLANs, DHCP, and layer-by-layer connectivity testing.
Windows Server & Active Directory Lab — Oracle VirtualBox
1. Built a virtual lab with a Windows Server domain controller and Windows 11 clients to reproduce and troubleshoot real-world issues.
1. Managed user and computer accounts joined clients to the domain, and configured Group Policy for password, lockout, and feature restrictions.
1. Diagnosed failed domain joins, logon and authentication errors, and policies not applying.
Device Management & Secure Access Lab
1. Deployed software to multiple endpoints remotely with PDQ Deploy and managed machines with Windows remote administration tools.
1. Enabled Duo two-factor authentication and guided users through enrollment.
Service Desk Operations — Spiceworks Help Desk
1. Managed tickets end to end, intake, categorization, prioritization, troubleshooting, customer updates, resolution notes, and closure.
CUSTOMER SERVICE EXPERIENCE
Truck Driver & Warehouse Associate	March 2022 – Present
Cultivar Foods — Mississauga, ON
1. Serve 25+ business customers per day on a fixed schedule, delivering reliable, professional service and building long-term relationships.
1. Investigate and resolve delivery and inventory issues with customers on the spot, escalating to management when needed and keeping customers informed.
1. Plan and prioritize a full daily route, complete equipment inspections, and maintain accurate shipping records.
Building Maintenance Assistant	October 2020 – May 2021
White Rose — Oakville, ON
1. Performed preventive-maintenance rounds, documented readings, and escalated equipment faults while independently organizing and reprioritizing daily tasks.
EDUCATION
Ontario Secondary School Diploma (OSSD) — St. Martin Secondary Catholic School, Mississauga, ON
Continuing education: CompTIA Network+ 
